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Introduction
The Covid-19 pandemic has been one of the 
most challenging times that we have ever 
faced. Schools and colleges have achieved a 
remarkable amount in making sure that children 
and young people have been kept safe and able 
to continue learning. 

We know that supporting mental health 
and wellbeing is more important than ever, 
as children and young people adjust to the 
return to school or college. We know that the 
pandemic is likely to have affected children and 
young people’s mental health and wellbeing, 
including in the longer-term. For some, Covid-19 
will have disrupted or removed protective 
factors for their mental health, and this may be 
compounded by additional risk factors. 

We believe that a focus on pastoral support 
and mental wellbeing as a central part of what 
schools and colleges provide, is key, in order 
for pupils to re-engage and rebuild social 
interaction with their friends and teachers. 
This tool has been developed by the Schools’ 
Wellbeing Partnership in consultation with the 
Department for Education, to help secondary 
schools and colleges to work through the key 
considerations to support mental health and 
wellbeing as all pupils begin to return to school 
or colleges full time.

Using the tool 

Schools and colleges know their settings best. 

This tool is intended to empower schools and 
colleges to support and prioritise students’ 
wellbeing during this period, as well as putting 
in place sustainable changes for the longer 
term, based on the local context and staff 
capacity.
The tool builds on the eight principles set out 
in Public Health England’s guidance: Promoting 
children and young people’s emotional health 
and wellbeing: a whole school and college 
approach, and shows how schools and colleges 
can promote and support mental wellbeing 
through all aspects of school and college life.

The tool is designed for school and college 
senior leadership teams to support them to 
build on their current practice. We hope this 
tool will enable Senior Leadership Teams to:
• Feel supported and informed about the 

range of mental health and wellbeing 
resources available;

• Facilitate a conversation about practical 
steps the school or college can take to 
support staff and students with their 
wellbeing e.g. at governing body or SLT. 

About the Schools’ Wellbeing 
Partnership

The National Children’s Bureau coordinates 
the Schools’ Wellbeing Partnership: a national 
network of nearly 50 member organisations 
from the education, health and wellbeing, 
and children’s sectors. The Partnership works 
to improve the wellbeing of all children in 
education.

This tool...

• signposts to a variety of external resourc-
es which may be useful for schools or 
colleges

• signposts to a number of nationally availa-
ble training and programmes 

• gives illustrative examples that show 
activities which have been found to be 
effective across different settings 

It does not...

• endorse or set out a requirement for 
schools or colleges to use any of the ref-
erenced external resources

• provide an exhaustive list of all resources 
and programmes available, or localised 
initiatives 

• mandate these should be used

https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/414908/Final_EHWB_draft_20_03_15.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/414908/Final_EHWB_draft_20_03_15.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/414908/Final_EHWB_draft_20_03_15.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/414908/Final_EHWB_draft_20_03_15.pdf
https://www.ncb.org.uk/what-we-do/together-we-deliver-better-childhood/transforming-mental-health-wellbeing/schools#:~:text=NCB%20coordinates%20the%20Schools%20Wellbeing,of%20all%20children%20in%20education.
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1. Leadership and management

How you could do it

• Set an example by looking after your own 
wellbeing and make it visible to staff and 
students.

• Make sure you are aware of staff who may 
already be vulnerable due to personal 
circumstances and signpost sources of 
support.

• Prioritise time for staff to reflect on their 
own self-care and wellbeing needs. 
Ensure staff are not working excessive 
hours. 

• Consider a buddy system whereby staff 
check in with each other at the beginning 
and end of the school day (this could be 
in bubbles or virtually). 

• Consider prioritising staff wellbeing 
sessions as part of staff meetings and 
INSET days and making it a standing item 
on team meeting agendas. 

• Consider commissioning supervision for 
yourself and staff.

• Try to role model the behaviours you’d 
like to see reflected in school/college, 
for example, calmness, empathy, active 
listening.

• Devote time in assemblies to promoting 
wellbeing, encouraging hopefulness 
and identifying opportunities to 
come together as a school or college 
community. This could include, through 
letters, online or photos, if it’s not 
possible to come together physically.

Practice examples

• Manchester College launched Connect-
2College in April 2020. It provides stu-
dents across Greater Manchester with 
support for transition to college. Students 
can meet their new tutor at college, do 
taster sessions, find wellbeing support 
and CV tips. The programme was shared 
with local schools to tailor and add their 
own branding before sending on to their 
pupils. 

Self-review
Space to reflect on your current practice 
in this area

Effective leadership and management should support and champion efforts to promote mental health and wellbeing
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• Ensure that the senior leadership team 
is monitoring the wellbeing of staff and 
pupils and prioritising actions to promote 
wellbeing.

• Make sure that staff understand the pro-
cess for escalating concerns about a 
young person including child protection 
procedures.

• Make sure that staff are aware of the wide 
range of losses that staff and pupils may 
have experienced.

• Review EEF guidance on using DfE catch-
up funding to inform decisions on inter-
ventions that focus on social and emo-
tional needs.

• Consider an extended transition phase for 
those new to the school or college.

Where to find further support
Government resources
• Promoting children and young people’s emotional health and wellbeing: a whole school and college approach: Guidance from Public Health 

England on how to protect and promote pupils’ emotional health and wellbeing. 
• Keeping Children Safe in Education: Statutory guidance for schools and colleges on safeguarding children and safer recruitment.
• Working together to safeguard children: Statutory guidance on inter-agency working to promote the welfare of children
• Education Endowment Foundation guidance to support decisions on how the catch-up funding is used
• Guidance for FE colleges and providers on preparing for the autumn term:  mental health and wellbeing
Other resources
• Anna Freud booklet on supporting young people’s wellbeing in secondary schools including topics such as exam stress, sleep problems, eating 

disorders, responding to traumatic events
• Anna Freud: CARE animation and resources for staff. Offers a practical acronym to be considered when supporting pupils’ mental health and 

wellbeing in schools.
• Anna Freud: booklet on managing the transition back to school and college.
• Anna Freud/Family school: guide to running an AP school during lockdown. Contains advice of wider relevance on interaction with parents and 

families.
• Child Bereavement UK: collaborative projects for the school community to remember someone who has died.
• Childhood Bereavement Network: Growing in Grief Awareness audit tool to help plan your response.
• MindEd’s Coronavirus Staff Resilience Hub has a dedicated section for senior leaders and managers which includes guidance on skilling up, 

decompression vs debriefing, identifying staff who are struggling and more
• Education Support provides mental health and wellbeing support services to all education staff.  
• NSPCC advice and resources to support the return to school covering safeguarding, mental health and wellbeing

https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Feducationendowmentfoundation.org.uk%2Fcovid-19-resources%2Fcovid-19-support-guide-for-schools%2F&data=02%7C01%7CJWright%40ncb.org.uk%7Ce8b01387b8c94775992208d827d42dc0%7Cadc87355e29c4519954f95e35c776178%7C0%7C0%7C637303139542326161&sdata=NhuzDEEOTfMtlmxJ1RDD1DVMKo2LtmGTEOubmLQ8Jco%3D&reserved=0
https://www.gov.uk/government/publications/promoting-children-and-young-peoples-emotional-health-and-wellbeing
https://www.gov.uk/government/publications/keeping-children-safe-in-education--2
https://educationendowmentfoundation.org.uk/public/files/Publications/Covid-19_Resources/Covid-19_support_guide_for_schools.pdf
https://www.annafreud.org/schools-and-colleges/resources/care-animation-and-resources/
https://www.annafreud.org/media/11727/managing-transition-back-to-school-jun2020.pdf
https://www.annafreud.org/media/11307/pears-family-school.pdf
https://www.childbereavementuk.org/Handlers/Download.ashx?IDMF=7c952b41-2a99-443c-827d-25a739301a25
http://www.childhoodbereavementnetwork.org.uk/campaigns/growing-in-grief-awareness.aspx
http://dedicated section for senior leaders and managers
http://Education Support
https://learning.nspcc.org.uk/news/2020/june/returning-to-school-after-coronavirus-lockdown?utm_source=adestra&utm_medium=email&utm_campaign=AX3547*&utm_content=NSPCC_Learning+Learning_newsletter_11+Aug20&ac#heading-top
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2. Ethos and environment

How you could do it

• Prioritise mental wellbeing and foster 
a sense of connection and belonging. 
Consider auditing your current provision 
to identify strengths and areas for devel-
opment.

• Make sure to provide time and space for 
staff to emotionally regulate. 

• Consider use of space. Creating extra 
classroom space will put pressures on 
available space in school/college but 
think about how to preserve some space 
where children and young people can 
safely take time out. The use of areas in 
the classroom should be clear and ex-
plicit (ideally visually) for pupils in order 
to re-establish routine, predictability and 
safety.

• Consider how to help young people, par-
ticularly those with SEND, reconnect to a 
school that may look physically different.

• Protect some areas where young people 
can socialise, play and pursue activities 
such as PE, music, drama. 

• Consider how to ensure that there is 
time and suitable space allocated where 
students can speak to a trusted adult and 
alternative approaches for those who do 
not want to talk e.g. worry boxes.

• Think about creative use of displays 
around the school/college with a focus 
on how to look after your wellbeing. 

Practice examples

• Wootton Academy Trust have prioritised 
those with a high level of SEND to have 
a pre-arranged and staffed safe space to 
retreat to if they need some grounding 
time, and TAs and teachers will be able 
to work together to access a separate, 
smaller learning environment for those 
with SEND to complete tasks from within 
lessons with bespoke support 

Self-review
Space to reflect on your current practice 
in this area

An ethos and environment that promotes respect and values diversity
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• For example, posters that give young 
people self-support techniques or details 
of further support available. 

• Make sure to display signposting informa-
tion for families in an accessible place.

• Make sure staff highlight the things in 
school/college that will remain the same 
in terms of their shared values and ethos, 
and remind each other of those shared 
values as a way of reconnecting. 

• Consider class or form projects such as 
creating a joint piece of art, which foster 
a sense of identity and community.

• Create an environment where young peo-
ple are able to tell staff about their needs 
and know they won’t be judged.

• If there has been a death within the 
school community during the pandemic, 
consider a memorial display or area for 
pupils and staff to remember them e.g. a 
picture of a tree with leaves with names, 
or a shared memorial bench.

• Remember to consider ‘difficult behav-
iour’ as a sign that the young person may 
have an unmet social, emotional or mental 
health need. 

• Consider additional support and commu-
nication required for students at a new or 
increased risk of school exclusions after 
Covid-19. This may include young people 
who were happier or felt more secure at 
home, particularly those with SEND, SEMH 
or who were bullied. 

• Create opportunities to discuss the im-
pact of the Black Lives matter movement 
and the disproportionate impact of Cov-
id-19 on BAME communities.
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Where to find further support
Government resources
• Respectful school communities: A tool to support schools as they develop a whole school approach that promotes respect and discipline.

Other resources
• Anna Freud: booklet on managing unexpected endings and transitions. Provides practical guidance to support pupils to manage change during 

periods of disruption.
• Anna Freud: CARE animation and resources for staff. Offers a practical acronym to be considered when supporting pupils’ mental health and well-

being in schools
• Young Minds Link Together: 20 min activity to promote a sense of belonging to children returning to school. 
• Mentally Healthy Schools: Wellbeing posters for staff and pupils.
• Young Minds: Resources to support the development of pupil resilience as part of a whole school approach.
• Excluded Lives report School Exclusion risks after Covid-19 provides advice for how to support groups of young people at a new or increased risks 

of exclusion post-Covid.
• British Psychology Society – a resilience and coping framework for supporting children going back to school

https://educateagainsthate.com/resources/respectful-school-communities-self-review-signposting-tool-2/
https://www.annafreud.org/media/11610/managing-unexpected-endings-transitions-may2020.pdf
https://www.annafreud.org/schools-and-colleges/resources/care-animation-and-resources/
https://youngminds.org.uk/media/3832/link-together.pdf
https://www.mentallyhealthyschools.org.uk/resources/wellbeing-poster-for-school-staff/
https://www.mentallyhealthyschools.org.uk/resources/wellbeing-poster-for-pupils/
https://youngminds.org.uk/resources/school-resources/find-your-feet-transitioning-to-secondary-school/
http://www.education.ox.ac.uk/wp-content/uploads/2019/11/Daniels-et-al.-2020_School-Exclusion-Risks-after-COVID-19.pdf
https://www.bps.org.uk/sites/www.bps.org.uk/files/Policy/Policy%20-%20Files/Resilience%20and%20coping%20-%20supporting%20transitions%20back%20to%20school.pdf
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3. Curriculum, teaching and learning

How you could do it

• Recognise that children and young 
people may be in different places with 
their learning and their readiness to 
learn. Reassure pupils and emphasise the 
importance of wellbeing. Recognise the 
impact that terms like ‘catch-up’ can have 
on children and young people.

• Consider extending tutor or form time to 
provide opportunities for young people 
to reconnect and to support a focus on 
pastoral support.

• Provide the permission, space and time 
for children and young people to play and 
socialise to allow them to re-connect and 
adjust following a long period of isolation.

• Celebrate what your students have done 
during lockdown – take the time to find 
out what activities they’ve undertaken, 
whether they’ve developed new skills and 
look for ways to build on them back in 
school.

• Encourage students to focus on what 
they are looking forward to, in order to 
develop a sense of hope and excitement 
for the future

• Ensure that there is time and 
encouragement to pursue creative 
activities such as music, drama and art.

• Help students to see the strengths and 
coping skills they have [and apply them to 
new challenges]

Practice examples

• Going Back To School features a range of 
tools, including a back to school journal 
designed for children featuring mental 
health and emotional wellbeing exercises 
to allow them to reflect on their feelings 
and experiences during the Covid-19 lock-
down, and around being back at school.

• Tower Hamlets Educational Psychology 
Service have developed a transition 
workbook for children and parents and 
accompanying webinars. They include 
resources to support the transition 
to secondary school. They are also 
developing resources to help schools 
support pupils showing emotionally 
based school avoidance. Resources: 
• Supporting EWB during the return to 

school or college;
• Moving On - Yr 6-7 Childrens 

Transition Workbook;
• Transition to Secondary School - 

Transition year 6-7 parent booklet
• NCS Trust have developed a support for 

FE settings and for schools to deliver with 
Year 11s which includes activities on ‘Post-
Covid socialisation.’  This involves building 
shared connections, developing peer 
support networks and indoor and outdoor 
team work activities.

Self-review
Space to reflect on your current practice 
in this area

Curriculum, teaching and learning should promote resilience and support social and emotional learning.

https://eu-west-1.protection.sophos.com/?d=padlet.com&u=aHR0cHM6Ly9wYWRsZXQuY29tL2pob2xkZXJfbGxwL2dvaW5nYmFja3Rvc2Nob29s&e=cGhpbC5tY25hbWFyYUBhbGRlcmhleS5uaHMudWs=&h=3ff1f67104b0459ea058dbc0172e641a&t=MjNRcWUwT1lwaTBFZXZ2Y3hhWjdMeGdBUHZBYllhT1dZbnIxNFNrWURoRT0=
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcdc.mobilize.io%2Ffile_storage%2Fexternal_download%3Ftoken%3D4AtVU7OK2rBeTKKFs5TNvQ%26url%3Dhttps%253A%252F%252Fprod-mob-files.s3.us-east-1.amazonaws.com%252Fcdc-13191%252Finbox-files%252F1597139837451-hvxsfmpfvqyinw-asx7fisitqrxqjaynwgdv4vx-rwlz6izhysxjt4atho%252FSupporting%25252520EWB%25252520during%25252520the%25252520return%25252520to%25252520school%25252520or%25252520college%25252520FINAL%2525252Epdf&data=02%7C01%7Cjwright%40ncb.org.uk%7C2fdfec8f73a24622f55108d83dde5af7%7Cadc87355e29c4519954f95e35c776178%7C0%7C0%7C637327372507846605&sdata=ZTIQEEPrfbYoU26ILDrBTda8OtRSRyTqIdhUuVXkQ5E%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcdc.mobilize.io%2Ffile_storage%2Fexternal_download%3Ftoken%3D4AtVU7OK2rBeTKKFs5TNvQ%26url%3Dhttps%253A%252F%252Fprod-mob-files.s3.us-east-1.amazonaws.com%252Fcdc-13191%252Finbox-files%252F1597139837451-hvxsfmpfvqyinw-asx7fisitqrxqjaynwgdv4vx-rwlz6izhysxjt4atho%252FSupporting%25252520EWB%25252520during%25252520the%25252520return%25252520to%25252520school%25252520or%25252520college%25252520FINAL%2525252Epdf&data=02%7C01%7Cjwright%40ncb.org.uk%7C2fdfec8f73a24622f55108d83dde5af7%7Cadc87355e29c4519954f95e35c776178%7C0%7C0%7C637327372507846605&sdata=ZTIQEEPrfbYoU26ILDrBTda8OtRSRyTqIdhUuVXkQ5E%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcdc.mobilize.io%2Ffile_storage%2Fexternal_download%3Ftoken%3D4AtVU7OK2rBeTKKFs5TNvQ%26url%3Dhttps%253A%252F%252Fprod-mob-files.s3.us-east-1.amazonaws.com%252Fcdc-13191%252Finbox-files%252F1597139837579-yyokfeinl3jp4w-v6l6-irspkesisioyt82gvhgcl_6wzv3r2ebp_ftjqg%252FMoving%25252520On%25252520%2525252D%25252520Yr%252525206%2525252D7%25252520Childrens%25252520Transition%25252520Workbook%25252520FINAL%2525252Epdf&data=02%7C01%7Cjwright%40ncb.org.uk%7C2fdfec8f73a24622f55108d83dde5af7%7Cadc87355e29c4519954f95e35c776178%7C0%7C0%7C637327372507846605&sdata=CZJurZRM7GvN%2Bd00YJvmKn199KAwjqrWgZYCzJ%2BDflA%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcdc.mobilize.io%2Ffile_storage%2Fexternal_download%3Ftoken%3D4AtVU7OK2rBeTKKFs5TNvQ%26url%3Dhttps%253A%252F%252Fprod-mob-files.s3.us-east-1.amazonaws.com%252Fcdc-13191%252Finbox-files%252F1597139837579-yyokfeinl3jp4w-v6l6-irspkesisioyt82gvhgcl_6wzv3r2ebp_ftjqg%252FMoving%25252520On%25252520%2525252D%25252520Yr%252525206%2525252D7%25252520Childrens%25252520Transition%25252520Workbook%25252520FINAL%2525252Epdf&data=02%7C01%7Cjwright%40ncb.org.uk%7C2fdfec8f73a24622f55108d83dde5af7%7Cadc87355e29c4519954f95e35c776178%7C0%7C0%7C637327372507846605&sdata=CZJurZRM7GvN%2Bd00YJvmKn199KAwjqrWgZYCzJ%2BDflA%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcdc.mobilize.io%2Ffile_storage%2Fexternal_download%3Ftoken%3D4AtVU7OK2rBeTKKFs5TNvQ%26url%3Dhttps%253A%252F%252Fprod-mob-files.s3.us-east-1.amazonaws.com%252Fcdc-13191%252Finbox-files%252F1597139837763-m0ey3ed3j1rkna-vqfww4ryjmizy1gcbsqguusbma6n4ilglavtpjr-hm0%252FTransition%25252520to%25252520Secondary%25252520School%25252520%2525252D%25252520Transition%25252520year%252525206%2525252D7%25252520parent%25252520booklet%25252520FINAL%2525252Epdf&data=02%7C01%7Cjwright%40ncb.org.uk%7C2fdfec8f73a24622f55108d83dde5af7%7Cadc87355e29c4519954f95e35c776178%7C0%7C0%7C637327372507856601&sdata=q2Svwdh1A0%2Bxx%2FjAqqjRVCiyfJiaVvfsZpDVrAYTXZ4%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcdc.mobilize.io%2Ffile_storage%2Fexternal_download%3Ftoken%3D4AtVU7OK2rBeTKKFs5TNvQ%26url%3Dhttps%253A%252F%252Fprod-mob-files.s3.us-east-1.amazonaws.com%252Fcdc-13191%252Finbox-files%252F1597139837763-m0ey3ed3j1rkna-vqfww4ryjmizy1gcbsqguusbma6n4ilglavtpjr-hm0%252FTransition%25252520to%25252520Secondary%25252520School%25252520%2525252D%25252520Transition%25252520year%252525206%2525252D7%25252520parent%25252520booklet%25252520FINAL%2525252Epdf&data=02%7C01%7Cjwright%40ncb.org.uk%7C2fdfec8f73a24622f55108d83dde5af7%7Cadc87355e29c4519954f95e35c776178%7C0%7C0%7C637327372507856601&sdata=q2Svwdh1A0%2Bxx%2FjAqqjRVCiyfJiaVvfsZpDVrAYTXZ4%3D&reserved=0
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• Ensure that there is time and encourage-
ment to pursue creative activities such as 
music, drama and art.

• Build mental health and wellbeing and 
coping with illness and loss into lessons – 
including through health education.

• Remember that physical activity and 
good sleep are both critical for wellbeing

• Make sure to consider the wellbeing 
needs of children with SEND. Use non-ver-
bal communication to support the writ-
ten/spoken word ways of exploring 
feelings. 

• Consider the particular transition needs 
of students transitioning to a new school 
or college and the concerns of those 
students facing exams next year or those 
re-taking exams in the autumn

• Some students may struggle more than 
usual with concentration so factor that 
into the design of lessons.

• Some young people may have been 
impacted by recent events in the US and 
in the UK following the killing of George 
Floyd. They may not have the opportunity 
to discuss or explore their feelings open-
ly or with their peers. It is important that 
schools provide a safe space to enable 
open conversations about how pupils 
may have been impacted. This can be ex-
plored as part of the curriculum, including 
health education.

• Encourage young people to identify and 
develop their own self-care strategies for 
positive mental wellbeing.

• Stepping Into Secondary School 
and Returning to School - Life After 
Lockdown: Headstart Hull have worked 
with Barnardo’s to co-produce resources 
with young people and schools focusing 
on transition from primary to secondary 
school. This programme recognises that 
young people will have been away from 
their peers for a long time and that some 
mayfind it challenging or stressful to 
establish relationships again, but that 
positive relationships and peer-to-peer 
support are key to student wellbeing. 

https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fstatic1.squarespace.com%2Fstatic%2F5d5ab9591f704e0001ea3725%2Ft%2F5f08766b5eddf3303651832b%2F1594390125119%2FBarnardo_s_Year_6_Transition_Guide_-_Stepping_into_Secondary_School_-_Final_version_-_EDITABLE.pdf&data=02%7C01%7CJWright%40ncb.org.uk%7C90a434edf6f44a01f6e008d845cf205d%7Cadc87355e29c4519954f95e35c776178%7C0%7C0%7C637336103188266817&sdata=BinBZvcnDf7D%2BHVZM35BmUBwTAGxq5mwqlFBqpD7B80%3D&reserved=0" Stepping Into Secondary School and  HYPERLINK "https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fstatic1.squarespace.com%2Fstatic%2F5d5ab9591f704e0001ea3725%2Ft%2F5f087639f829965e850c8581%2F1594390075310%2FBarnardo_s_Returning_to_School_Life_After_Lockdown_Guide_Final_PDF_With_Editable_Boxes.pdf&data=02%7C01%7CJWright%40ncb.org.uk%7C90a434edf6f44a01f6e008d845cf205d%7Cadc87355e29c4519954f95e35c776178%7C0%7C0%7C637336103188276815&sdata=mImk%2BCmRQy2stVnRzKBIlGMMaiQYeLVm3y%2FFlDbanNg%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fstatic1.squarespace.com%2Fstatic%2F5d5ab9591f704e0001ea3725%2Ft%2F5f08766b5eddf3303651832b%2F1594390125119%2FBarnardo_s_Year_6_Transition_Guide_-_Stepping_into_Secondary_School_-_Final_version_-_EDITABLE.pdf&data=02%7C01%7CJWright%40ncb.org.uk%7C90a434edf6f44a01f6e008d845cf205d%7Cadc87355e29c4519954f95e35c776178%7C0%7C0%7C637336103188266817&sdata=BinBZvcnDf7D%2BHVZM35BmUBwTAGxq5mwqlFBqpD7B80%3D&reserved=0" Stepping Into Secondary School and  HYPERLINK "https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fstatic1.squarespace.com%2Fstatic%2F5d5ab9591f704e0001ea3725%2Ft%2F5f087639f829965e850c8581%2F1594390075310%2FBarnardo_s_Returning_to_School_Life_After_Lockdown_Guide_Final_PDF_With_Editable_Boxes.pdf&data=02%7C01%7CJWright%40ncb.org.uk%7C90a434edf6f44a01f6e008d845cf205d%7Cadc87355e29c4519954f95e35c776178%7C0%7C0%7C637336103188276815&sdata=mImk%2BCmRQy2stVnRzKBIlGMMaiQYeLVm3y%2FFlDbanNg%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fstatic1.squarespace.com%2Fstatic%2F5d5ab9591f704e0001ea3725%2Ft%2F5f08766b5eddf3303651832b%2F1594390125119%2FBarnardo_s_Year_6_Transition_Guide_-_Stepping_into_Secondary_School_-_Final_version_-_EDITABLE.pdf&data=02%7C01%7CJWright%40ncb.org.uk%7C90a434edf6f44a01f6e008d845cf205d%7Cadc87355e29c4519954f95e35c776178%7C0%7C0%7C637336103188266817&sdata=BinBZvcnDf7D%2BHVZM35BmUBwTAGxq5mwqlFBqpD7B80%3D&reserved=0" Stepping Into Secondary School and  HYPERLINK "https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fstatic1.squarespace.com%2Fstatic%2F5d5ab9591f704e0001ea3725%2Ft%2F5f087639f829965e850c8581%2F1594390075310%2FBarnardo_s_Returning_to_School_Life_After_Lockdown_Guide_Final_PDF_With_Editable_Boxes.pdf&data=02%7C01%7CJWright%40ncb.org.uk%7C90a434edf6f44a01f6e008d845cf205d%7Cadc87355e29c4519954f95e35c776178%7C0%7C0%7C637336103188276815&sdata=mImk%2BCmRQy2stVnRzKBIlGMMaiQYeLVm3y%2FFlDbanNg%3D&reserved=0
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Where to find further support
Government resources
• Teaching about mental wellbeing: a training module to support the physical health and mental wellbeing section of the statutory relationships, sex 

and health education curriculum.
• Guidance for full opening – schools: Section 3 – Curriculum, behaviour and pastoral support
• Rise Above resources for schools – flexible lesson plans and videos covering topics including sleep, social media, worry, exam stress, body image

Other resources
• Place2Be’s return to school pack for secondary schools contains class-based activities, aassembly ideas and group activities to support emotional 

wellbeing and recovers of secondary-aged children, based around four themes: self-efficacy; hope; gratitude and connectedness
• PSHE association guidance and lessons on mental health and emotional wellbeing
• Learning outside the classroom: support for schools to use different spaces for lessons, including activities that can be easily replicated at home.
• Learning through landscapes: outdoor learning ideas and plans, ideal for curricular led outdoor learning activities. Developed with teachers and 

early years practitioners.
• Anna Freud: booklet on managing unexpected endings and transitions.
• Anna Freud: Moving Up! animation and teacher toolkit to support the transition from primary to secondary school.
• Anna Freud: Talking mental health animation and teacher toolkit to support discussions about mental health for 9 – 11 year olds.
• Anna Freud: We all have mental health animation and teacher toolkit to support discussions about mental health for 11 – 14 year olds.
• A Recovery Curriculum: Loss and Life for our children and schools post pandemic: resources from Barry Carpenter, Professor of Mental Health in 

Education at Oxford Brookes University.
• Young Minds ‘Find your feet’ classroom activities to support new year 7s cope with the transition
• Mentally Healthy Schools – Coronavirus Toolkit #7 on managing transitions, with resources including a transition passport and lesson plans and as-

semblies on transition
• Young Minds Hope Clouds activity for beginning of a new academic year to support young people to think about their hopes and aspirations
• Young Minds advice for supporting the transition to secondary school for pupils with SEND
• Young Minds balance activity to support young people to find the right balance between rest and revising during exams
• Young Minds advice for young people on dealing with exam stress
• Chameleon PDE: free life after lockdown teaching packs.
• British Red Cross: a range of free online teaching resources which explore and promote the value of kindness during coronavirus.
• Mind advice and coping strategies for young people related to changes to lockdown and the return to school and college
• BBC resources to support teaching about racism.
• TES resources to support teaching about racism.
• Place2be advice and resources to support conversations with children and young people about racism
• Anna Freud self-care secondary pack provides an explanation of self-care, provides key tips and provides a template for young people to develop 

their own self-care plan for the summer
• Yes Futures resources to support young people’s emotional wellbeing, including a visual ‘Wellbeing Workout’ guide and a resource on Mindful Mo-

ments 

https://www.gov.uk/guidance/teaching-about-mental-wellbeing
https://www.gov.uk/government/publications/actions-for-schools-during-the-coronavirus-outbreak/guidance-for-full-opening-schools#section-3-curriculum-behaviour-and-pastoral-support
https://campaignresources.phe.gov.uk/schools/topics/rise-above/overview
https://www.place2be.org.uk/media/uvzkzysp/secondary-school-return-to-school.pdf
https://www.pshe-association.org.uk/content/guidance-and-lessons-teaching-about-mental-health
https://www.lotc.org.uk/
https://www.ltl.org.uk/free-resources/
https://www.annafreud.org/media/11610/managing-unexpected-endings-transitions-may2020.pdf
https://www.annafreud.org/movingup/
https://www.annafreud.org/tmhtoolkit/
https://www.annafreud.org/wahmhtoolkit/
http://www.barrycarpentereducation.com/
https://youngminds.org.uk/resources/school-resources/find-your-feet-transitions-activity-for-year-7-pupils/
https://youngminds.org.uk/resources/school-resources/hope-clouds-activity/
https://youngminds.org.uk/resources/school-resources/transition-tips-for-pupils-with-send/
https://youngminds.org.uk/resources/school-resources/balance-activity-for-exam-time/
https://youngminds.org.uk/find-help/feelings-and-symptoms/exam-stress/
https://www.chameleonpde.com/resources
https://www.redcross.org.uk/get-involved/teaching-resources/kindness-resource-list
https://www.mind.org.uk/information-support/for-children-and-young-people/coronavirus/managing-feelings-about-changes-to-lockdown/
https://www.bbc.co.uk/cbbc/watch/bp-advice-for-helping-to-stop-racisim
https://www.tes.com/news/racism-race-history-teachers-resources-tackle-lessons-school
http://Place2be advice and resourcehttps://www.place2be.org.uk/about-us/news-and-blogs/2020/june/talking-to-children-about-race-and-discrimination/
https://www.annafreud.org/schools-and-colleges/resources/selfcaresummer-secondary-pack/
https://ab21a81d-4a97-48dd-a3b7-f5a50e9c91bb.filesusr.com/ugd/15874d_4aba7fc6d2904df1886c0dbabd1d619a.pdf 
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• NurtureUK resources to support the transition from primary to secondary (£60 incl VAT).
• Twinkl resources to support activities which provide emotional support to returning pupils. Free resources but need to create an account.
• Childrens Society short guide to relaxation techniques
• Bloom resources: series of videos to share with young people aged 14-18 in lessons based on the mental health resilience workshops run by Bloom, 

Mental Health UK’s young people’s resilience programme. Includes topics such as resilience, stress, social pressures, conflict.

https:\www.nurtureuk.org\our-services\publications\programmes\transition-tool-box
https:\www.twinkl.co.uk\resource\ks1-return-to-school-emotional-support-t-p-974
https://www.childrenssociety.org.uk/sites/default/files/relaxation-techniques.pdf
https://mentalhealth-uk.org/partnerships/bloom-resource-library/bloom-resources/
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4. Student voice

How you could do it

• Don’t assume that you know how 
young people feel. It’s important to 
ask and listen and validate emotions. 
It’s important to remember that your 
students will have had very different 
experiences during lockdown 

• Ask children and young people what 
would help them to re-integrate and ask 
for their suggestions of activities they 
want to do. 

• Make sure your students have the 
opportunity to talk to a trusted adult and 
to each other about their experiences of 
lockdown.

• Where practically possible, encourage 
pupils to be involved in identifying their 
safe and shared spaces or new school 
routines.

• Encourage students to share their 
thoughts and hopes before the return to 
school, such as thinking about their goals 
for the next year or suggesting positive 
activities they would like to engage with 
on return to school.

• Give young people the opportunity 
to be involved in decision making and 
encourage them to make choices.

Practice examples

• Children and young people who are part 
of the HeadStart programme in Blackpool 
have developed a document which ex-
plains how they would like to work with 
staff to make sure the return to school is 
safe and happy. This is built around ‘trust’:
• Take time to prepare us for how differ-

ent school and college will be.
• Remember we are all valuable; our 

voice and our influence will help es-
pecially in the most difficult of circum-
stances.

• Understand we will all have had differ-
ent experiences of lockdown and we 
will need time to adjust.

• Simply returning to ‘normal’ isn’t 
possible even though it’s what some 
of us want. Routines and boundaries 
will help us settle into our ‘new nor-
mal’, but we will need some breathing 
space and some routines and bounda-
ries can’t be the same as before.

• Together we will bounce forward. As 
a school we will be stronger through 
these tough times. As a town we will 
work it out.

Self-review
Space to reflect on your current practice 
in this area

Enable student voice to influence decisions.
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• Some young people may have felt out of 
control or helpless during lockdown, so 
look for opportunities to rebuild feelings 
of self-efficacy

• Consider the use of peer support or men-
tors, ensuring those young people provid-
ing support receive appropriate guidance.

• Ensure your students with SEND are in-
cluded in these activities. This will include 
working in partnership with parents/car-
ers.

• Remember to include a range of ways 
to enable children and young people to 
share their views, and that this may not 
always be verbal. Think of opportunities 
to elicit children’s voices in play, creative 
activities and physical activity.

Where to find further support
• Anna Freud: Training and resources to support staff in schools, colleges and community organisations to develop a peer mentoring programme 

supporting mental health and wellbeing
• SafeSpot: app designed to help young people improve their coping skills.
• Anna Freud advice for young people on supporting a friend with their mental health
• Anna Freud advice on shared decision making, ensuring that young people have a say in their treatment. Includes a shared decision making poster.
• Beat advice for young people on what to do if you’re worried a friend might have an eating disorder
• Place2Be’s Back to school pack includes resources for promoting self-efficacy 

• Wootton Academy Trust have planned a 
detailed calendar of student focus groups 
to give feedback to SLT and inform action 
planning from September 2020. This is to 
ensure that all students receive the right 
information, support and encouragement, 
in the most useful way.

https://www.annafreud.org/peersupport/
https://safespot.org.uk/
https://www.annafreud.org/on-my-mind/helping-someone-else/
https://www.annafreud.org/on-my-mind/shared-decision-making/
https://www.beateatingdisorders.org.uk/supporting-someone/worried-about-friend
https://www.place2be.org.uk/media/uvzkzysp/secondary-school-return-to-school.pdf
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5. Staff development

How you could do it

• Draw on the range of webinars, on-line 
training and resources signposted later in 
this document to provide opportunities 
for all school or college staff to develop 
their knowledge and confidence in areas 
such as, identifying triggers and signs 
of anxiety; monitoring pupils’ wellbeing 
virtually and communicating effectively 
online; supporting and alleviating stress; 
promoting self-care; rewarding brave 
behaviour; behavioural activation.

• Understand the most helpful ways to 
discuss young people’s worries about 
parental or carer unemployment, poverty 
or impact of illness, without judgement.

• Understand the most helpful things you 
can do for a bereaved colleague or pupil 
and access advice and training on how to 
engage with pupils and families about the 
support they would find helpful.

• Consider accessing some trauma 
informed training. 

• Provide ways for staff to seek support/
guidance when dealing with difficult 
issues.

• Ensure that staff can access advice and 
support for their own wellbeing.

Practice examples

• Upton by Chester School have put 
together a welcome back to school 
presentation for school staff to support 
reintegration and re-engagement, with 
lots of useful information, training and 
resources for staff, as well as social events 
such as quiz nights. 

• Young Minds’ Teachers Insights Group 
identified good practice on staff 
wellbeing including ‘Cups of Kindness’ 
activities and a Guardian Angel system 
where staff members are allocated 
someone to look out for them

Self-review
Space to reflect on your current practice 
in this area

Ensure opportunities for staff development to support their own wellbeing and that of their students.
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• Encourage all staff to reflect on their 
mental health and wellbeing needs while 
at work. Consider asking staff to work 
through a personal ‘wellbeing action plan’ 
to consider situations where they may 
need extra support, as well as factors 
linked to positive wellbeing.

• Consider surveying staff to find out what 
they need to support their wellbeing

• Encourage self-care strategies and con-
sider the subject-specific training needs 
staff may have after a period out of the 
classroom. 

Where to find further support
Government resources
• Recording of DfE schools webinar on supporting pupil and student wellbeing
• Anna Freud Link Programme: Coordinated by local Clinical Commissioning Groups (CCG) the Link Programme will bring together education 

and mental health services so that children and young people can get the help they need, when they need it. Being rolled out to all schools and 
colleges in England. 

• From September 2020 the Government is providing the new £8m Wellbeing for Education Return project: national training, adapted and delivered 
by local experts, to equip all schools and colleges with resources and training to promote and strengthen pupil and student, education staff and 
parent and carer resilience against the wellbeing and mental health impact of Covid-19. The funding will be used to appoint and train local experts 
to adapt and provide onward training and resources to nominated staff in all state-funded schools and further education settings in England; and 
provide advice and support, via the local experts, through to March 2021. Further details are available here.

• Wellbeing for Education Return is a joint initiative from the Department for Education, Department of Health and Social Care, Health Education 
England, NHS England and Public Health England. The national training package is being developed by the e-learning platform MindEd and 
delivered by the Anna Freud National Centre for Children and Families, with input from mental health and education experts, local authorities, 
the voluntary sector and school and college leaders. Training content will be available from 4 September and you will be able to access this via 
MindEd’s learning hub page.

Other resources
• Anna Freud: booklet on supporting staff wellbeing in schools.
• Anna Freud: booklet on looking after each other and ourselves.
• Education Support: staff wellbeing resources. 
• Mentally Healthy Schools: guidance on supporting staff wellbeing and information on supporting a staff member with mental health difficulties.
• Young Minds: resources to help teachers develop their knowledge and look after their own wellbeing.

https://www.youtube.com/watch?v=MYmBLnSQh3M
https://www.annafreud.org/linkprogramme/
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.gov.uk%2Fgovernment%2Fnews%2F8m-programme-to-boost-pupil-and-teacher-wellbeing&data=02%7C01%7CJWright%40ncb.org.uk%7C7557ee93e6e74bdd61c608d84e628149%7Cadc87355e29c4519954f95e35c776178%7C0%7C0%7C637345532279192124&sdata=KZ47A6gtlYi8FPKJjBUZjnlBzUR5cni11py080m2yOg%3D&reserved=0
https://www.minded.org.uk/catalogue/TileView
https://www.annafreud.org/media/7653/3rdanna-freud-booklet-staff-wellbeing-web-pdf-21-june.pdf
https://www.annafreud.org/media/11242/looking-after-each-other-ourselves-final.pdf
https://www.educationsupport.org.uk/
https://mentallyhealthyschools.org.uk/whole-school-approach/supporting-staff-wellbeing/
https://mentallyhealthyschools.org.uk/whole-school-approach/supporting-a-member-of-staff-with-mental-health-difficulties/
https://youngminds.org.uk/resources/school-resources/wellbeing-tips-for-school-staff/
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• Young Minds activity to help school staff think about their own mental health
• Young Minds – Staff wellbeing best practice examples
• Charlie Waller Memorial Trust – Wellbeing Action Plan which guides individual staff members through a series of questions such as ‘What will be 

helpful for you to stay mentally healthy whilst being back at work?’ and encourages self-care strategies
• MindEd Coronavirus Staff Resilience Hub with resources for frontline staff to manage their own mental wellbeing, advice for managers, and de-

tailed guidance on bereavement and anxiety 
• Education and Training Foundation’s mental health and emotional wellbeing advice for FE staff
• Psychology Tools guide to living with worry and anxiety. Includes exercises and worksheets to help manage worry.
• Education Support. 7 strategies to manage anxiety (for teachers and education staff)
• Association of Colleges. Video - psychotherapist Ben Amponsah discusses the effects that teachers and education staff may encounter related to 

secondary traumatic stress, in themselves or in colleagues, and ways of dealing with it.

https://youngminds.org.uk/resources/school-resources/what-keeps-us-going/
https://youngminds.org.uk/media/3785/staff-wellbeing-best-practice.pdf
https://74fa8c0e-59f4-4e39-806a-f511b0f9fadb.filesusr.com/ugd/386fed_3aba19e70aaf4041a934460b5eab0c5a.pdf
https://covid.minded.org.uk/
https://www.et-foundation.co.uk/supporting/professional-development/inclusion/mental_health/
https://4648dcw4pye15w61x1reklps-wpengine.netdna-ssl.com/assets/covid-19/guide_to_living_with_worry_and_anxiety_amidst_global_uncertainty_en-gb.pdf
https://www.educationsupport.org.uk/resources/video/7-strategies-manage-anxiety
https://www.educationsupport.org.uk/resources/video/secondary-trauma
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6. Identifying need

How you could do it

• Don’t assume that all young people will 
be in the same position on return to 
school. Many will be happy to be back 
at school and will adjust quickly. Others 
may have fared better at home and will 
struggle to return. Remember that not all 
problems will be evident on day one.

• Be prepared for some of the most likely 
worries and focus on working with 
students to help them develop strategies 
to tackle their concerns:
• Things being different and uncertain;
• Missing out on some of the fun bits of 

school eg trips, plays, discos;
• Not being able to be with close 

friends
• Managing social distancing; not being 

able to hug friends
• Being away from home
• Transitions including to new classes or 

new schools
• Changes in friendships – will my 

friends still like me?
• Worrying about the risk of Coronavirus 

and family members becoming ill
• Falling behind and the impact of time 

out of school or college on exam 
success and future prospects; being 
put under pressure academically

Practice examples

• Yorkshire and Humber have led a 
proactive multi-agency approach across 
health and education to support the 
development of a Mental Health and 
Emotional Wellbeing Framework for 
Children and Young People returning 
to education. The Guide for Education 
Settings Supporting Children and Young 
People’s Mental Health and Emotional 
Wellbeing Needs as a result of Covid-19 
was created to provide guidance to 
education settings on how to support 
children and young people with mental 
health and emotional wellbeing needs 
that might arise as a result of Covid-19, 
as well as staff wellbeing.  The aim of this 
guide is to empower education setting 
colleagues so they can be prepared 
and able to identify mental health and 
wellbeing needs, provide an appropriate 
response and know how to access 
additional support in their local area.

Self-review
Space to reflect on your current practice 
in this area

Ensure processes are in place for identifying need and monitoring impact of interventions.
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• Create a safe space for young people to 
talk about the challenges they have faced 
during lockdown and their worries about 
returning - it will be reassuring to them to 
hear that peers have similar worries.

• Consider offering wellbeing 1:1 check-
ins with tutors or guidance teachers. 
Make sure you have conversations with 
individual students when you have the 
time and energy to respond appropriately

• Take care if assigning pupils to groups 
and splitting classes and regularly review 
how they are working. Consider how 
you can best support the re-integration 
of those young people who struggle to 
make connections. Consider profiling 
the social and emotional functioning of 
classes and individual students using 
sociograms*.

• Expect some masking and challenging 
behaviour from some students. Encourage  
them to talk about their experience but 
don’t apply pressure.

• Children and young people experiencing 
grief can seem to go backwards in their 
development or be withdrawn, angry 
or irritable. They might have more 
stomachaches or headaches. They may be 
worried someone else in the family may 
die and find it difficult to be apart from 
loved ones. These are all normal reactions. 
It can help to give them some words to 
describe their feelings and creative ways 
of expressing them.

• Consider opportunities for a wellbeing 
check-in with pupils and families in 
advance of pupils returning

• Consider using wellbeing measurement 
tools to get a snapshot of the overall well
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being of pupils and staff across the whole 
setting, to better understand the unique 
needs in each class, and/or to identify 
where particular children are struggling.

• Consider reviewing your anti-bullying pol-
icy to make sure that pupils, parents and 
staff have a clear understanding of what 
bullying behaviour is, and provide reassur-
ance that if incidents do occur, they will 
be identified and dealt with quickly.

• Consider training staff to recognise and 
respond well to signs of poor mental 
health.

Where to find further support
Government resources
• Mental health and behaviour: guidance on how schools can support pupils whose mental health problems manifest themselves in behaviour.
• Measuring and monitoring children and young people’s mental wellbeing: PHE toolkit provides information about the range of validated tools that 

are available to help measure subjective mental wellbeing amongst pupils.
• SEND code of practice: 0 to 25 years: guidance on the special educational needs and disability (SEND) system for children and young people aged 

0 to 25.
• Preventing and tackling bullying: guidance for schools on preventing and responding to bullying.
• Pupil wellbeing leaflet for schools about using check-ins to support wellbeing 

Other resources
• Anna Freud – Toolkit for measuring and monitoring children’s wellbeing 
• CORC free E-Learning module on ‘measuring mental wellbeing to improve the lives of children and young people’ to help schools understand and 

select wellbeing measurement tools
• What Works Centre for Wellbeing: Advice on measuring wellbeing in schools, with discussion of the merits of different wellbeing measurement 

tools
• Young Minds: a letter about how I’m feeling worksheet to help pupils express their feelings and understand what may have triggered them. For 

use with pupils in school or at home. 
• Mentally Healthy Schools: tools to support an emotional check-in with pupils 11+. 
• Mentally Healthy Schools: Anxiety thermometer as a wellbeing measurement tool.
• Schools Wellbeing Partnership blog on content for a wellbeing check-in with pupils 
• CRESS lab (Sussex University) tools to profile social and emotional functioning of classes, reveal the patterns of inter-personal relationships and 

help teachers to identify children who may be struggling with their place in the class. [sociograms*]
• Pooky Knightsmith: guidance on helping children to overcome school refusal.
• CORC advice and tools on wellbeing measurement.
• Motional online tool for identifying, assessing, and improving the emotional health and wellbeing of children and young people.

https://www.gov.uk/government/publications/mental-health-and-behaviour-in-schools--2
https://www.annafreud.org/media/4612/mwb-toolki-final-draft-4.pdfhttps://www.annafreud.org/media/4612/mwb-toolki-final-draft-4.pdf
https://www.gov.uk/government/publications/send-code-of-practice-0-to-25
https://www.gov.uk/government/publications/preventing-and-tackling-bullying
https://campaignresources.phe.gov.uk/resources/campaigns/40-school-zone/resources/5122
https://www.annafreud.org/media/4612/mwb-toolki-final-draft-4.pdf
https://www.corc.uk.net/elearning/
https://whatworkswellbeing.org/blog/measuring-wellbeing-in-schools-and-colleges/?mc_cid=de3bb747a6&mc_eid=2bdf4ab697
https://youngminds.org.uk/media/3822/how-i-m-feeling-worksheet.pdf
https://mentallyhealthyschools.org.uk/resources/emotional-check-in-for-ages-11plus/
https://www.mentallyhealthyschools.org.uk/resources/anxiety-thermometer/
https://www.ncb.org.uk/news-opinion/news-highlights/creating-space-check-pupils-end-school-year
https://www.slideshare.net/SussexPsychology/peer-relations-and-mental-health-dr-robin-banerjee
https://www.pookyknightsmith.com/post/helping-children-overcome-school-refusal
https://www.corc.uk.net/for-schools/
https://motional.io/
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7. Providing targeted support

How you could do it

• Think about those young people most 
likely to be impacted by the experience 
of lockdown and return to school/college 
and the different needs of those children 
and young people. Consider in particular, 
those young people with pre-existing 
mental health conditions who may not 
have been able to access the support 
they needed during lockdown; those 
children who have previously experienced 
trauma; those children with a tendency to 
be anxious or who previously struggled to 
come into school – some will have been 
happier at home and will find the return 
to school very challenging; young people 
with SEND especially autism spectrum 
condition (ASC) and attention deficit 
hyperactivity disorder (ADHD) children 
in care; young carers; and young people 
affected by bereavement.

• Do make contact with students and 
their families in advance of the children 
returning to school if possible. This will 
enable you to plan support in advance 
and give young people a chance to talk 
about their anxieties before returning to 
school.

• Recognise that new problems may 
be associated with the experience 
of lockdown particularly where there 
may have been problems in the home 
environment (such as, lost income, 

Practice examples

• Yorkshire and Humber have provided 
targeted support guidance, which 
includes a grid of advice and signposted 
materials which is broken down into the 
types of support needed by the child 
e.g. if having panic attacks, for looked 
after children, support for young carers, 
children who are happier at home.

• The Greater Manchester Resilience Hub 
has produced a guide for young people 
to promote understanding of trauma, how 
young people can support themselves 
following trauma, where to seek help and 
what schools and colleges can do to pro-
vide support. 

• Headstart Kernow has developed a virtual 
ring binder for sharing resources across 
agencies in Cornwall, including a section 
for Education Professionals. 

• Leeds City College has worked with the 
Virtual School to identify young people 
with care experience who are applying 
to Leeds City College. The College has 
put in place transition support for these 
learners, including dedicated pre-entry 
guidance sessions, engagement activities 
in their curriculum departments, early en-
rolment if needed, support and guidance 
in applying for the Priority Fund. 

Self-review
Space to reflect on your current practice 
in this area

Provide targeted support and ensure appropriate referrals.

http://www.yhscn.nhs.uk/media/PDFs/children/Docs%20and%20Links/Guide%20for%20Education%20Settings%20Supporting%20CYP%20MH%20EWB%20-%20COVID-19%20FINAL%20v1.0.pdf
https://www.penninecare.nhs.uk/application/files/1915/9241/4658/Understanding_and_Managing_trauma_-_for_children_V6.pdf
https://www.headstartkernow.org.uk/virtual-ring-binder/
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domestic abuse, divorce/separation, 
adult mental health problems), or those 
who have been separated from family 
members (such as those in high risk jobs). 
Make contact with external professionals 
to obtain relevant information for 
students who have started engaging with 
external services for support.

• Bear in mind that children and young 
people process trauma differently. 
Some might need to talk through their 
experiences, but others may need to play 
or sit with a friend they feel safe with and 
can help them feel grounded.

• Recovery from trauma is not a straight 
line. There will be days when students feel 
ok and times when they are struggling. 
You may need to adapt your response to 
reflect this. A student you thought was 
coping may suddenly seem angry or a 
child who normally talks may be very 
withdrawn.

• Find out how local services to support 
children and young people’s mental 
health and wellbeing have been affected 
by the coronavirus e.g. availability; what 
is available online; referral routes etc. to 
be able to make appropriate referrals and 
signpost support to parents and young 
people (including signposting parents to 
mental health support for adults where 
appropriate).

• Continue to risk assess individual pupils 
and plan for their support and refer for 
specialist support where needed.

• Consider the mental health needs of 
students who have been shielding, 
including how to meet their needs 
virtually if they have not returned to 
school/college with peers
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• Consider providing staff with additional 
training around adverse childhood 
experiences and responding to trauma

Where to find further support

Government resources
• NHS local directory of mental health services 
• SEND code of practice: 0 to 25 years: guidance on the special educational needs and disability (SEND) system for children and young people aged 

0 to 25.
• Keeping children safe in education: statutory guidance for schools and colleges on safeguarding children and safer recruitment.
• Rise Above videos and tips for teenagers on range of topics including unhelpful thoughts, dealing with change, exam stress.
• ACEs Online Learning are providing a short, introductory course on recognising and responding to Adverse Childhood Experiences (ACEs) and 

Trauma, made available for free by Public Health England and the Home Office Intervention Fund

Other resources
• UK Trauma Council will be launching a website in September with resources including advice and videos on child trauma and the brain; signs and 

symptoms of a traumatic reaction and the impact of the pandemic on children who have experienced past trauma.
• Anna Freud: booklet on supporting the most vulnerable children and young people.
• Anna Freud: Short practical guide to supporting young children who are worried.
• MindEd Coronavirus Hub: Top tips for professionals (including teachers) working with children and parents during Covid on:

• loss and bereavement 
• stress, trauma and PTSD 

• Minded e-learning session aimed frontline professionals, including teachers: Loss and Grief (for professionals including teachers)
• Childhood Bereavement Network: range of resources to help schools to respond to a bereavement and to provide support to bereaved pupils and 

their families. Includes signposting to local bereavement services.
• Young minds resource on grief and loss from young person’s perspective
• Website for young people run by Cruse Bereavement Care to provide support and advice for young people who have been bereaved
• Coronavirus, bereavement and grief advice: Cruse Bereavement Care advice on common feelings associated with bereavement and what to say 

to someone who is bereaved
• Child Bereavement UK resources for young people up to 25, including info on young people’s groups, apps and where to get help
• Anna Freud video to provide advice for young people facing a stressful event such as receiving exam results or results of an application
• Stem4 advice for teachers on supporting young people struggling with anxiety
• Anna Freud Youth Wellbeing directory provides information on national and local services to use when helping a student to find support
• Beat advice for teachers who are worried a pupil may have an eating disorder
• Barnardos guide aimed at young people explaining anxiety and providing tips for dealing with it
• British Psychological Society – Guidance on supporting the psychological needs of children who have been shielding 
• Whole School SEND handbook to support the re-engagement of pupils after a period of disruption or trauma. Includes advice on developing 

support plans for children and young people with specific needs and at key transition points e.g. to secondary school and post 16.

https://www.nhs.uk/service-search/other-services/Mental-health-support-for-young-people/LocationSearch/1430
https://www.gov.uk/government/publications/send-code-of-practice-0-to-25
https://www.gov.uk/government/publications/keeping-children-safe-in-education--2
https://riseabove.org.uk/topic/my-mind/
https://www.acesonlinelearning.com/
https://www.annafreud.org/media/11322/supporting-the-most-vulnerable-children-and-young-people-interactive-160420.pdf
https://www.annafreud.org/media/11608/7waysanxiety.pdf
https://covid.minded.org.uk/
https://www.minded.org.uk/Component/Details/445691
http://www.childhoodbereavementnetwork.org.uk/schools.aspx
https://youngminds.org.uk/find-help/feelings-and-symptoms/grief-and-loss/
https://www.hopeagain.org.uk/
https://www.cruse.org.uk/get-help/coronavirus-bereavement-and-grief
https://www.childbereavementuk.org/get-support
https://www.youtube.com/watch?v=VGqDAUZwhas&feature=youtu.be
https://stem4.org.uk/anxiety/anxiety-for-schools/
https://www.annafreud.org/on-my-mind/youth-wellbeing/
https://www.beateatingdisorders.org.uk/supporting-someone/worried-about-pupil
https://www.barnardos.org.uk/blog/what-anxiety
https://www.bps.org.uk/sites/www.bps.org.uk/files/Policy/Policy%20-%20Files/Meeting%20the%20psychological%20needs%20of%20children%20in%20shielding%20families.pdf
http://www.sendgateway.org.uk/download.19DF2054-9B87-436C-9D3C8774964FA5EC.html
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8. Working with parents and carers

How you could do it

• Ask parents and carers about their worries 
and concerns and how they would like 
them addressed.

• Reassurance – if possible send messages 
to parents and children to prepare chil-
dren and young people for how things 
will change, and some reassurances about 
things which will stay the same. Set out 
the new routine. Where possible share 
photos of how things will look different.

• Work with parents to support those 
children and young people who are 
struggling to return to school/college to 
understand what might help the children 
to feel more comfortable.

• Continue to work with parents to support 
the wellbeing of children who aren’t back 
in school/college, for example those who 
are clinically vulnerable or those in other 
year groups. Consider having checklists 
and guidance to support staff who are 
contacting parents.

• Signpost parents to sources of online 
support or helplines.

Practice examples

• Oxfordshire hospital school has 
developed guidance on welfare calls to 
check on the wellbeing of parents and 
pupils adapted from the One Education 
Educational Psychology Support Service 
at Manchester City Council. It includes 
advice on active listening and promoting 
self-care:  guidance for welfare calls from 
Oxfordshire hospital school.

Self-review
Space to reflect on your current practice 
in this area

Where to find further support
Government resources
• Covid-19: guidance on supporting children and young people’s mental health and wellbeing: PHE advice for parents and carers on looking after 

the mental health and wellbeing of children or young people during the coronavirus (Covid-19) outbreak.
• Online wellbeing resources for home education: a list of mental wellbeing resources designed to provide guidance on how to support the 

wellbeing of children and young people being educated remotely.
• Add link to new PHE back to school campaign and resources for parents 

http://ohs.oxon.sch.uk/wp-content/uploads/2020/05/Providing-Support.pdf
https://www.gov.uk/government/publications/covid-19-guidance-on-supporting-children-and-young-peoples-mental-health-and-wellbeing
https://www.gov.uk/government/publications/coronavirus-covid-19-online-education-resources/online-science-pe-wellbeing-and-send-resources-for-home-education#mental-wellbeing
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Other resources
• Anna Freud: top tips to help families work together and support one another during the coronavirus outbreak.
• Young Minds: resource for parents whose children are anxious about going back to school.
• Young Minds: template for letters or emails to parents of children returning to school. 
• Mentally Healthy Schools: tips and advice on parent/carer engagement.
• Rollercoaster: have a Facebook group and have been running national virtual workshops for parents on behalf of NHS England called PLACE. 
• Family Links: The Centre for Emotional Health: free resources supporting parents and families with emotional health and vlogs and blogs related 

to the challenges of Covid-19 
• Barnardo’s See, hear, respond hub: information for parents and carers to help with some of the challenges the pandemic has presented. 
• MindEd advice and resources for families on supporting children’s mental health
• National Autistic Society guide for parents on school return 
• BBC wellbeing resources for families
• What helps young people manage their wellbeing at home – findings from interviews with young people aged 9-14 as part of the Headstart 

programme
• Royal College of Psychiatrists information for parents, carers and young people on a range of topics including depression, anxiety and parental 

mental illness Mind advice for parents and carers on supporting their teens during coronavirus including changes to school and college

https://www.annafreud.org/media/11246/option-3-covid-advice-families2.pdf
https://youngminds.org.uk/find-help/for-parents/parents-guide-to-support-a-z/parents-guide-to-support-school-refusal/
https://youngminds.org.uk/media/3788/welcome-back-guide.pdf
https://mentallyhealthyschools.org.uk/whole-school-approach/parentcarer-engagement/
https://twitter.com/rollercoasterps?lang=en
https://www.familylinks.org.uk/resources-for-parents
C:\Users\jwright\AppData\Local\Microsoft\Windows\INetCache\Content.Outlook\U4LYR6E9\•	https:\www.familylinks.org.uk\news-hub\categories\c-19-support
https://www.barnardos.org.uk/support-hub
https://mindedforfamilies.org.uk/young-people/
https://www.autism.org.uk/services/helplines/coronavirus/updates/education-and-school/back-to-school-guide.aspx
https://www.bbc.co.uk/bitesize/articles/znsmxyc
https://www.ucl.ac.uk/evidence-based-practice-unit/sites/evidence-based-practice-unit/files/headstart_heads_up_mindmaps_final.pdf
https://www.ucl.ac.uk/evidence-based-practice-unit/sites/evidence-based-practice-unit/files/headstart_heads_up_mindmaps_final.pdf
https://www.mind.org.uk/information-support/for-children-and-young-people/coronavirus/supporting-your-teens-wellbeing-during-coronavirus/#HowCanISupportMyTeenWithChangesToSchoolOrCollege
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Training to help schools and colleges prepare for 
recovery

There is a wide variety of training available to 
schools and colleges – covering a range of 
topics and delivered in a number of formats. 
Schools and colleges will want to consider the 
needs of their students and the experience of 
their teachers when considering training and 
CPD offers. Some points to consider include:
• Look at the demographics of pupils/students 

and staff, and consider the experiences they 
may have faced 

• Consider doing a review of staff training and 
experience to identify and prioritise gaps.

• Look at other support available (e.g. does 
the school have access to an educational 
psychologist who may be able to help with 
identifying emerging issues?).

• Consider who should attend training – 
groups or individuals - taking into account 
different job roles and responsibilities as well 
as a mix of training methods (for example 
e-learning and bitesize). 

Points to consider when looking at specific 
training offers include:
• Does the provider make resources available 

to support attendees once they have 
completed their training?

• What sort of skills or qualifications will the 
training provide? What doesn’t it provide?

• Does the provider have any evidence of the 
impact their training has made? Have they 
made any independent evaluation of their 
training available? 

The list below sets out some training offers 
which have been specifically developed or 
adapted to focus on the return to school or 
college. This list is not exhaustive, and the 
Schools’ Wellbeing Partnership does not 
endorse or recommend any particular training. 
Many of these sessions are free to access, but 
where there is a cost we have clearly identified 
this.

E-learning
• FutureLearn Psychological First Aid: online course developed by Public Health England. Explores the psychological impact of the Covid-19 pan-

demic and what you can do to help people cope. This is not specific to children but school staff may still find the core principles helpful. One hour 
a week for three weeks 

• Charlie Waller Memorial Trust e-learning modules for colleges: six 20 min e-learning modules specifically designed for college staff who are not 
mental health specialists. Subjects include supporting those starting college; students at risk and signs to look out for

• Place2Be has launched a free online mental health training course for teachers. The Mental Health Champions – Foundation programme is available 
to 50,000 UK teachers to build skills and capacity for supporting positive mental health in school communities following the COVID-19 lockdown. 
To find out more and sign up visit: place2be.org.uk/foundation.

• Family Links - The Centre for Emotional Health: Free hour-long online course ‘Good emotional and mental health in schools’. 
• Family Links: Online course on ‘Mental and emotional health in schools: strategies and support’. Designed for staff working with 9-18 year olds. This 

course has recently been made free to access to help schools respond well to Covid-19
• MindEd: learning platform for professionals (free to access) includes a Coronavirus Staff Resilience Hub with materials on peer support, stress, fear 

https://www.futurelearn.com/courses/psychological-first-aid-covid-19
http://learning.cwmt.org.uk/e-learning/further-education/
https://www.place2be.org.uk/foundation
https://www.familylinks.org.uk/online-course-schools
https://www.familylinks.org.uk/online-course-schools
https://covid.minded.org.uk/
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and trauma and bereavement. Pre-existing, bitesize content includes death and loss (for parents and carers), loss and grief (for professionals includ-
ing teachers) and trauma and coping (for parents and carers). 30 min modules on the main issues relevant to school staff are grouped together in 
this Anna Freud learning pathway.

• Child Bereavement UK free to access training tool on supporting bereaved pupils, developed with London Grid and rolling programme of training 
sessions designed for early years, primary and secondary staff 1.5 hrs at specific times. Covers understanding of grief, practical ideas for supporting 
pupils and signposting to further support. 

• Winston’s Wish online courses: introduction to bereavement and what you can do to help aimed at schools (free but you need to register to ac-
cess).

• Links to further training providers on loss and bereavement at the Childhood Bereavement Network.
• Team Mental health: toolkit which provides mental health awareness e-learning (free to access during coronavirus). 
• FutureLearn: Range of free online courses from different universities. Usually involve 1-2 hrs a week for 2-5 weeks. Covers how adverse experiences 

can impact a young person’s mental health; helping young people with anxiety – an intro course for teachers and other professional UEA; anxiety in 
children and young people during Covid-19 UEA; and understanding depression and low mood in young people. 

• Partnership for Children: Skills for Life programme £20 per staff member and school needs to purchase resources for £100.
• PSHE association: online 60 min sessions relating to delivery of RSHE curriculum. Free to members. 
• Anti-Bullying Alliance: free online training developed as part of the All Together Programme, for anyone that works with children and young people.
• Restorative thinking: e-Learning CPD developed for schools, to introduce restorative practice and how this can support the transition back to 

school (staff, students, parents); and ongoing positive mental health and wellbeing. The course takes 1.5 hours to complete, and includes tips and 
downloadable resources from a primary, secondary and special school that are part of our current restorative practice project in Liverpool (see 
attached flyer). E-Learning CPD for primary, secondary and special schools to support the transition back to school. Costs £450 per school for one 
year’s access to the e-Learning CPD for the whole school.

• Teen Tips online mental health and wellbeing CPD to support school staff in their pastoral role. Training relevant for staff working with children of all 
ages. Need to email for costs. 

• Young Minds one day training courses for school staff: introduction to mental health, trauma training and resilience training. Typical cost £225+VAT 
• Anna Freud Specialist Training for Schools and Colleges: Evidenced based self-led online training and interactive live online workshop for primary 

staff to develop the key skills needed to support children’s and young people’s mental health and emotional wellbeing. Each module takes around 
2-5 hours to complete.

• Anna Freud on-line training programme to help school staff to manage the impact on unexpected change on mental health four hours of video, 
audio and written content £1000 for a school licence for unlimited delegates lasting 6 months. There are also similar training programmes on staff 
wellbeing and engaging parents and carers.

• Trauma Informed Schools: three hour Zoom training on the return to school. Costs £49 per person for advertised sessions or £850 for whole school 
up to 300 on day of choice.

• Educare [part of TES]: Pupil wellbeing course developed with Young Minds. Four online modules taking up to four hours. Costs £28.50+VAT if 
bought as stand-alone. Discounts for multiple use or as part of an Educare package. They also provide wellbeing for staff training. 

• NSM training and consultancy: A range of mental wellbeing courses. Costs range from £89+VAT for two hour ACEs course to £230+VAT for a one 
day course on supporting the mental health of students.

• Self injury support online self-harm workshops. 2 hour workshops covering topics: Understanding Self-Harm; support skills for self-harm; supporting 
people by phone, text, zoom and email; self-care during Covid 19 £45 per participant

• Creative Education: Range of online and video courses. Costs £5 per month personal membership or for an organisation four weeks free then £750 

https://www.minded.org.uk/Component/Details/609781
https://www.minded.org.uk/Component/Details/445691
https://www.minded.org.uk/Component/Details/609789
https://www.minded.org.uk/Component/Details/593682
http://sabp.lgfl.org.uk/
https://www.childbereavementuk.org/bereavement-awareness-training-for-education-providers
https://www.childbereavementuk.org/bereavement-awareness-training-for-education-providers
https://www.winstonswish.org/bereavement-training-courses-schools/
http://www.childhoodbereavementnetwork.org.uk/training.aspx
https://teammentalhealth.co.uk/courses/free-tmh-toolkit/
https://www.futurelearn.com/subjects/psychology-and-mental-health-courses
https://www.partnershipforchildren.org.uk/get-involved/run-the-programmes-in-your-school/skills-for-life-online-training.html
https://www.pshe-association.org.uk/content/online-cpd-webinars
https://www.anti-bullyingalliance.org.uk/tools-information/free-cpd-online-training
http://www.restorativethinking.co.uk/schools/restorative-practice-e-learning-cpd/
http://www.restorativethinking.co.uk/schools/restorative-practice-e-learning-cpd/
https://www.teentips.co.uk/schools/online-pastoral-training/
https://youngminds.org.uk/find-a-course/
https://www.annafreud.org/schools-and-colleges/training/
https://www.annafreud.org/training/training-and-conferences-overview/online-training-live-and-self-directed-courses/supporting-schools-to-manage-the-impact-of-unexpected-change-on-mental-health/
https://www.traumainformedschools.co.uk/cpd-live-streaming-events
https://www.educare.co.uk/courses/mental-wellbeing-in-children-and-young-people
https://nsmtc.co.uk/mental-health-wellbeing-courses/
https://elearning.creativeeducation.co.uk/
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for a year. Some courses are offered without signing up. 

• Positive group: Managing your Mind. Free access for schools to a digital programme to help staff to build resilience and manage uncertainty until 
September. 

Webinars

• PSHE association webinar on developing a Recovery curriculum
• Charlie Waller Trust: webinars for schools and families including Covid-19 stress response, perfectionism and self-worth. 
• Rolling programme of Emerging Minds webinars (1hr), which have a range of speakers and draw on what the research tells us – sessions which have 

taken place can be watched on the Mental Elf YouTube channel including play, school reintegration; supporting autistic children and young people 
and those who self-harm.

• Anna Freud Q&A sessions for teachers: Sessions which have taken place are on their Facebook page and include helping parents to support their 
children; anxiety; and managing unexpected endings. 

• Series of free weekly webinars from Innovating Minds on topics such as regulating emotions, implementing therapeutic strategies, emotion coach-
ing.

• CORC run webinars on measurement and understanding data which can support schools (free for members of £30 for non-members) 
• Carnegie Centre of Excellence for Mental Health in Schools seminar series for School Leaders, Senior Mental Health and Pastoral Leads which fo-

cuses on the mental wellbeing of staff, pupils and the wider community as schools re-open. The Seminar Series will feature pre-recorded bite-sized 
seminars, action planning templates, resources and FAQs with a focus on:
• Staff mental health: supporting staff to feel ready to ‘return’, responding to staff needs, adjusting to a changed school/college
• Pupil mental health: Preparing to welcome students back, welcoming the students back... the first few weeks, supporting vulnerable pupils and 

those in transition. 
• Innovating Minds and EduPod series of free webinars on the impact of Covid-19 on mental health in the education sector.
• TeenTips webinars for parents, which schools can put on to support them to deal with children’s anxiety and to build resilience and self-esteem. 

(need to email for costs). 
• Compass free webinar in early Sept for schools and colleges on supporting the mental health of returning students

Videos and other bitesize content 

• Nip it in the bud works with mental health professionals to produce short films to inform education professionals on topics such as anxiety, ADHD, 
PTSD, OCD and depression. Also has a free mental health awareness presentation for school staff. 

• Partnership for Children video on talking to children about death. 
• UK Trauma Council coronavirus resources: video and PDF resources looking at the signs and symptoms of a traumatic reaction and the impact of 

the pandemic on children who have past experiences of trauma.
 Coronavirus: signs and symptoms of trauma
 Coronavirus: how past experiences of trauma may impact how a child responds to the pandemic
• Anna Freud 3 min video on what school staff can do to support young people who have experienced trauma
• Compass/Positive Effect have developed six short videos with wellbeing activities for younger primary children combined with an explanation for 

staff of why the activity is helpful.

https://www.positivegroup.org/positive-for-schools/
https://www.pshe-association.org.uk/content/online-cpd-training-courses
https://www.cwmt.org.uk/schools-families-webinars
https://educationgovuk-my.sharepoint.com/personal/daniela_durso_education_gov_uk/Documents/Documents/Mental Health and AntiBullying/COVID-19/•%09https:/www.youtube.com/channel/UCTalwlDidEggQOsvCRZzlog/videos
https://www.facebook.com/pg/AFNCCF/videos/?ref=page_internal
https://resources.innovatingmindscic.com/resources/free-webinars-the-impact-of-covid-19-on-mental-health-in-the-education-sector
https://www.corc.uk.net/training-events/upcoming-events-booking/
https://leedsbeckett.ac.uk/carnegiebupaseminars/
https://www.myedupod.com/blog/free-webinars-the-impact-of-covid-19-on-mental-health-in-the-education-sector
https://www.teentips.co.uk/schools/schools-onsite-training/parents-onsite-workshops/
https://www.compass-uk.org/mental-health-wellbeing-solutions/positive-effect-webinars/
https://nipinthebud.org/
https://educationgovuk-my.sharepoint.com/personal/daniela_durso_education_gov_uk/Documents/Documents/Mental Health and AntiBullying/COVID-19/•%09https:/www.partnershipforchildren.org.uk/2020/05/Talking-to-children-about-death.html
https://www.youtube.com/watch?v=i615DOCFJT4&feature=youtu.be
https://www.youtube.com/watch?v=i615DOCFJT4&feature=youtu.be
https://www.annafreud.org/what-we-do/schools-in-mind/expert-advice-and-guidance-videos/
\\NCB-FS-01\User_Data\jwright\My Documents\•	https:\www.compass-uk.org\news\uncategorised\compass-wellbeing-wakeup-videos-now-live\
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Helplines
Service Provider Website Contact details
Childline
Phone helpline 9am to midnight; 1:1 
online chat same hours (can’t join 
queue after 22:30); email (if you create 
an account).

Children and 
young people

NSPCC/Childline https://www.childline.org.
uk/

0800 1111; www.childline.
org.uk/get-support/1-2-1-
counsellor-chat/

YoungMinds Crisis Messenger
Free 24/7 support across the UK if you 
are experiencing a mental health crisis. 

Young people Young Minds/Shout https://youngminds.org.uk/ Text YM to 85258

Anxiety UK
Email support; phone helpline; text 
service. During the coronavirus 
pandemic, we will be extending our 
helpline hours to provide a skeletal 
service over the 

Weekend 
between 10am 
-8pm

Anxiety UK https://www.anxietyuk.org.
uk/get-help/anxiety-uk-
national-infoline-service/

Helpline: 03444 775 774; 
Text Service: 07537 416 905; 
email: support@anxietyuk.
org.uk

Crisis messenger text service run by 
Shout 24/7
Phone helpline 4-11pm 7 days a week; 
online chat 4-11pm

Under 25s; 
webchat for 
10-18;

The Mix www.themix.org.uk/get-
support/speak-to-our-team/
crisis-messenger

Helpline: 0808 808 4994; 
text service: THEMIX to 
85258; online chat: www.
themix.org.uk/get-support/
speak-to-our-team

Eating disorder phone helpline 
12pm–8pm during the week, and 4pm–
8pm on weekends and bank holidays.

Parents/carers/
teachers/young 
people

Beat www.beateatingdisorders.
org.uk/

Youthline: 0808 801 0711; 
adult helpline: 0808 801 
0677

Kooth: online 1:1 chat service Mon-Fri 
12pm-10pm; Sat-Sun 6pm-10pm

11-18 yr olds XenZone www.kooth.com/ Sign up for free support on 
the website

Chathealth: Text service for young 
people at secondary school to talk to 
school nurse team. For physical and 
emotional health. Usually 9-5 Mon-Fri -

11-19 yr olds. 
Currently in 40 
CCG areas

NHS www.nhs.uk/apps-library/
category/nhs-services/

https://www.childline.org.uk/
https://www.childline.org.uk/
https://youngminds.org.uk/
https://www.anxietyuk.org.uk/get-help/anxiety-uk-national-infoline-service/
https://www.anxietyuk.org.uk/get-help/anxiety-uk-national-infoline-service/
https://www.anxietyuk.org.uk/get-help/anxiety-uk-national-infoline-service/
http://www.themix.org.uk/get-support/speak-to-our-team/crisis-messenger
http://www.themix.org.uk/get-support/speak-to-our-team/crisis-messenger
http://www.themix.org.uk/get-support/speak-to-our-team/crisis-messenger
http://www.beateatingdisorders.org.uk/
http://www.beateatingdisorders.org.uk/
http://www.kooth.com/
http://www.nhs.uk/apps-library/category/nhs-services/
http://www.nhs.uk/apps-library/category/nhs-services/
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Service Provider Website Contact details
National bullying helpline Mon-Fri 9-5 Adults and 

children
National Bullying helpline https://www.

nationalbullyinghelpline.
co.uk/

0845 2255787

Advice line for parents and carers - 
questions about a child’s behaviour, 
emotional wellbeing, or mental health 
condition. 
Mon-Fri 09:30-16:00

Parents of 
child/YP under 
25

Young Minds https://youngminds.org.
uk/find-help/for-parents/
parents-helpline

0808 802 5544

Samaritans phone line 24/7; 
7 days a week

Children and 
adults

Samaritans www.samaritans.org/
how-we-can-help/contact-
samaritan/talk-us-phone/

116 123

Infoline provides an information and 
signposting service. 
Open 9am to 6pm, Monday to Friday. 
Phone, text and email.

Adults Mind www.mind.org.uk/
information-support/
helplines/#collapsef3625

Infoline: 0300 123 3393; 
email: info@mind.org.uk; 
text: 86463

No panic helpline for those who suffer 
panic attacks and phobias. 
10am-10pm every day

Anyone but 
tailored 
resources and 
helpline for 
young people 
13-20 yrs old

No panic https://nopanic.org.uk/ Youth Helpline: 0330 606 
1174

Hopeline for young people thinking 
about suicide
9am – 10pm weekdays, 2pm – 10pm 
weekends, 2pm – 10pm bank holidays

Young people 
under age of 
35 and adults 
worried about 
young people

Papyrus https://papyrus-uk.org/hope-
lineuk/

Call: 0800 068 4141; text: 
07860039967; email: pat@
papyrus-uk.org

SupportLine: phone helpline particu-
larly aimed at those who are socially 
isolated, vulnerable, at risk groups and 
victims of any form of abuse

children, young 
people and 
adults

SupportLine www.supportline.org.uk/ Helpline number on: 01708 
765200; email: info@sup-
portline.org.uk

Phone helpline for parents and carers 
of disabled children aged  up to 25

Parents and 
carers

Contact https://contact.org.uk/
advice-and-support/corona-
virus-information-for-fami-
lies-with-disabled-children/

0808 808 3555

https://www.nationalbullyinghelpline.co.uk/
https://www.nationalbullyinghelpline.co.uk/
https://www.nationalbullyinghelpline.co.uk/
https://youngminds.org.uk/find-help/for-parents/parents-helpline
https://youngminds.org.uk/find-help/for-parents/parents-helpline
https://youngminds.org.uk/find-help/for-parents/parents-helpline
http://www.samaritans.org/how-we-can-help/contact-samaritan/talk-us-phone/
http://www.samaritans.org/how-we-can-help/contact-samaritan/talk-us-phone/
http://www.samaritans.org/how-we-can-help/contact-samaritan/talk-us-phone/
http://www.mind.org.uk/information-support/helplines/#collapsef3625
http://www.mind.org.uk/information-support/helplines/#collapsef3625
http://www.mind.org.uk/information-support/helplines/#collapsef3625
https://nopanic.org.uk/ 
https://papyrus-uk.org/hopelineuk/
https://papyrus-uk.org/hopelineuk/
http://www.supportline.org.uk/
https://contact.org.uk/advice-and-support/coronavirus-information-for-families-with-disabled-childre
https://contact.org.uk/advice-and-support/coronavirus-information-for-families-with-disabled-childre
https://contact.org.uk/advice-and-support/coronavirus-information-for-families-with-disabled-childre
https://contact.org.uk/advice-and-support/coronavirus-information-for-families-with-disabled-childre
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Service Provider Website Contact details
Phoneline; live chat and email service 
for families who have lost a child or 
and bereaved children and young peo-
ple; and for professionals

Families and 
professionals 
working with 
families

Child Bereavement UK https://www.childbereave-
mentuk.org/

0800 02 888 40;  Live Chat 
via the website; support@
childbereavementuk.org

Phone bereavement helpline:
Mon & Fri 9:30-5; Tues,Weds,Thurs 9:30-
8

Anyone 
affected by 
bereavement

Cruse https://www.cruse.org.uk/ Freephone National Help-
line: 0808 808 1677

GriefTalk call, email or instant chat 
support for bereaved children and 
young people and those caring for 
them 9am-9pm Monday to Friday

Children, young 
people and 
adults

GriefTalk www.griefencounter.org.uk Phoneline: 0808 802 0111; 
live chat on website

National helpline for all those caring 
for a child or young person who has 
been bereaved 
Mon-Fri 9-5; crisis messenger 24/7; on-
line chat 12-4 Wed and Fri; email.

Parents, 
teachers 
or others 
supporting 
a bereaved 
child or young 
person

Winstons Wish www.winstonswish.org.uk 08088 020 021; text WW to 
85258; ask@winstonswish.
org

CASS phone, text, webchat and email 
support relating to self-harm. 
Available Tuesdays, Wednesdays and 
Thursdays from 19:00–21:30

Girls and 
women 
affected by 
self-harm

Self injury Support www.selfinjurysupport.org.uk Text: 07537 432 444 [texts 
cost normal rate]
Email and webchat: www.
selfinjurysupport.org.uk and 
click on GET SUPPORT
Call 0808 800 8088 –wom-
en’s self injury helpline

Anna Freud Crisis Messenger. Free 
24/7 crisis support for young people 
across the UK

Young people Anna Freud Centre/Shout https://www.annafreud.org/
on-my-mind/afc-crisis-mes-
senger/

Text AFC to 85258

https://www.childbereavementuk.org/
https://www.childbereavementuk.org/
https://www.cruse.org.uk/
http://www.griefencounter.org.uk
http://www.winstonswish.org.uk
http://www.selfinjurysupport.org.uk
https://www.annafreud.org/on-my-mind/afc-crisis-messenger/
https://www.annafreud.org/on-my-mind/afc-crisis-messenger/
https://www.annafreud.org/on-my-mind/afc-crisis-messenger/
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United for a better childhood

National Children’s Bureau is registered charity number 258825 and a company limited by 
guarantee number 00952717. Registered office: 23 Mentmore Terrace, London E8 3PN.

The National Children’s Bureau brings people and organisations together to drive change in society and deliver a better 
childhood for the UK. We interrogate policy, uncover evidence and develop better ways of supporting children and 
families.

Let’s work together:  020 7843 6000 | info@ncb.org.uk 

London: 23 Mentmore Terrace, London, E8 3PN

Belfast: The NICVA Building, 61 Duncairn Gardens, BT15 2GB


